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Checking RSTB using excel template

1 The best way to find a reconcile system a bank difference is by looking at what has
been uploaded to agent Os to what is on the actual real life bank statement. So do
that. Go to the bank account on agent Os.
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2 Click here

3 Click on a bank account, this needs to be downloaded for each account for the
period you are checking.
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4 Go to reconcile statement

5 Change Entry State to bring up all transactions
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6 To entry state.

7 Change the from and to date, accordingly.
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8 Click here

9 Export the spreadsheet to excel.
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10 On the RSTB Template, paste this in agentos uploads a1

11 What you'll need to do then is get the real life bank statements. And paste this into
the bank statement sheet.
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12 Bank statements can come in many different formats. So what's important is the
date is in column a and the amount is in column d. You may need to change the
spreadsheet accordingly to get those totals in those columns.

13 But the spreadsheet by default will look at the date in A and the amount in D. The
rest is not important.
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14 The spreadsheet will look at the difference on each day. To see if the amount on
the bank account matches what is on agentos.

15 If there's a difference, there's a good chance that the RSTB to bank goes out on
that date.
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16 This will help you find out the exact dates that the RSTB will go out. In this
scenario that, there's been many different dates where it does not match. The
spreadsheet will count how many entries were on the bank account and how
many were on agentos excluding deleted.

17 Deleted entries are not taken into account on reconcile system to bank. This is
taken into account on the template
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18 This counts any entry in agentOS uploads that does not have "deleted" in column
C

19 Everything else is counted as it will be included in the balance, posted or not.
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20 In column K you have the bank balance

21 This looks up the previous month balance.
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22 Each date adds balance to get the totals of what that date should be in the bank
and RSTB report. This means you should not have to get each individual balance
from the client.

23 If you enter the Actual RSTB balance in column N on a particular date you can see
what the balances should be an how much it goes out by.
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24 It will tell you what the differences should be, if at all. If the spreadsheet does not
locate the difference, ie its not a missing entry. There's a few places you can look.

25 By going to accounts and view accounts.
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26 Click here

27 And go to Current Balances
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28 You can check each of these accounts and look for reversals. Reversals will be
where somebody may have contra'd entries. Contras can then affect the system
balances.

29 If you enter Reversal into the search, the system will look up any entry that
includes Reversal in the description
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30 Make you sure you set out the to and from dates for the period you want to
search.

31 Press Backspace
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32 This will then find any reversals or countries that have happened on the account.
In this scenario. Payroll group has been deleted. Which created.

33 Check through any bank accounts NRL, NRL Allowance for entries that include
reversals. This could be the cause of the RSTB difference.
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34 To correct the RSTB balance on a particular day, you can add a bank statement
entry

35 Make sure you add a relevant description.

Remember the RSTB balance will include ALL entries uploaded to agentOS. So if
you add an entry for £500 on the 1st May, the RSTB balance will be increased by
£500 on that day.


